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Product Notice #220615-02 

DupliCALL Co., Ltd. Release New Generation  

AIoT Distributed Phone Recording Management  

- DCLog 1 Version 21.1.000.0 & FAPs 1 Version 21.1.000.0 - 

DupliCALL Co., Ltd. (referred as DupliCALL) recently released AIoT distributed phone recording management, DCLog 1 Version 

21.1.000.0 and FAPs 1 Version 21.1.000.0. Provided a new option for intelligence office recording solution.  

DCLog AIoT distributed phone recording solution allows deploy a minimum one channel phone recording in a single branch via 

intelligent network, and forward recording file to centralized management platform DCLog by using FAPs network gateway. This 

achieves business branch distributed phone recording with centralized recording management. 

• Build up a network of phone recording at anytime 

• Quick deployment; Centralized management 

• Plug and play; Convenient 

• Centralized storage; Centralized search and playback 

Released version added new features, refer to below information for detail. For more information, please access to 

www.duplicall.com, or call us for details. 

 

DCLog 1 (v21.1.000.0) & FAPs (v21.1.000.0) New Feature: 

⚫ Configure and manage branch phone and FAPs 1 through web 

⚫ Recording file security authentication 

⚫ Upload recording file to centralized management server using SFTP 

⚫ Search recording by time, extension, caller ID, etc. through DCLog 1 client application or web 

⚫ Playback recording through DCLog 1 client application or web 

⚫ Download recording through DCLog 1 client application or web 

 

Software Upgrade and Installation 

DCLog 1 and FAPs software installation and upgrade can only be performed by professional service team of DupliCALL or certified 

partners of DupliCALL. Learn more information by the following: 

⚫ Contact your client manager 

⚫ Call us for details 

 

 

If you have any questions, please contact us. 

www.duplicall.com 

 

Shanghai (HQ) : +86 21 5187 7890 

Hong kong: +852 2578 9081 

Kuala Lumpur: +603 7494 0560 

 

http://www.duplicall.com/
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DupliCALL is a solution provider that focusing on security and compliance intelligence management. Our solution users covered industries such as banking, 

insurance, fund management, government service, telecommunications, public utility, public security, power and energy, transportation, and other industries. 

Company headquarter was established in Shanghai, subsidiary companies were established in Beijing, Guangzhou, Shenzhen, Chengdu and Changsha. Sales and 

services network are spread all over the world including Hong Kong, Tokyo, and Kuala Lumpur. DupliCALL has been dedicated to providing a complete security and 

compliance intelligence management solution to Greater China and other Asian regions. 


