
 

       

Product Notice #260630-12 

DupliCALL Release New Version of 

AudioPOINT-MA Recording Box (PoE) Product 

— Version 25.0.000.0 — 

DupliCALL releases the new version of the AudioPOINT-MA Recording Box (PoE) (v25.0.000.0) product. 

DupliCALL launches the AudioPOINT-MA (hereinafter referred to as "AudioPOINT") (PoE) recording box, a 

self-developed innovative IoT recording hardware solution. The product features a distributed lightweight 

architecture and offers flexible deployment options. Depending on the site conditions, users can freely 

choose from various installation modes such as wall embedding, counter embedding, or desktop 

mounting. Without the need for complex cabling, it quickly adapts to different spatial layouts and usage 

requirements, enabling true plug‑and‑play operation and natural integration with the environment. 

The AudioPOINT chassis is precision‑crafted from thickened stainless steel, providing moisture and rust 

resistance as well as impact and scratch resistance. Even in harsh indoor environments that are humid, 

dusty, or subject to high loads, it operates stably for extended periods without deformation or corrosion. 

Its consistent, high‑quality appearance meets the dual standards of aesthetics and durability required by 

premium venues. The hardware adopts a highly stable, low‑power architecture, runs silently, and supports 

24/7 continuous operation—balancing reliability with energy efficiency. It can be deployed in numerous 

recording scenarios, including conference rooms, interview rooms, reception areas, service counters, 

business windows, and dispatch consoles, reliably fulfilling basic requirements such as high‑quality audio 

capture, secure storage, and uninterrupted operation. 

Powered by the robust DCLog backend management system, AudioPOINT enables full‑featured core 



 

functions including unified recording data management, permission management, anomaly alerts, and 

data encryption. While meeting basic recording needs, the system can flexibly add cost‑effective AI 

capabilities, supporting integration with mainstream AI engines such as STT and LLM for audio files. 

Leveraging the superior data exchange and processing performance of DCLog Server, it provides users 

with AI large‑model transcription services, fully addressing intelligent application requirements across 

diverse scenarios. 

As large AI models become increasingly lightweight, more and more enterprises that have moved their 

communications to the cloud are choosing to deploy AI applications locally, driven by considerations such 

as data security, user privacy, and business privatization. The localized storage and management of 

recording files offered by AudioPOINT fully meet this need. Enterprises can quickly access local recording 

files to interface with AI, then vertically train AI models based on their own industry characteristics and 

business scenarios. This allows AI applications to stay closely aligned with business needs and helps 

enterprises unlock the true competitive value of their own data. 

Released version added new features, refer to below information for detail. For more information, please 

access to www.duplicall.com, or call +86-21-51877890. 

AudioPOINT（v25.0.000.0）Main Features： 

1. The microphone array supports omnidirectional sound pickup. 

2. The microphone array supports unidirectional and bidirectional sound pickup within a 90‑degree 

range. 

3. Buttons control the start and stop of recording. 

4. The PoE interface provides power supply and data transmission. 

5. The status LED indicates normal system operation or a system fault. 

6. The screen supports displaying device information, recording status, duration, and date/time. 



 

7. Supports SNMP alarms. 

8. Supports NTP server configuration. 

9. Supports time‑based (scheduled) recording start/stop control. 

10. The web page supports displaying device fault status. 

11. The web page supports displaying CLog software dongle information. 

12. The web page supports testing whether the connection with CLog is normal. 

13. The web page supports testing whether file upload to the server is normal. 

Software Upgrade and Installation 

AudioPOINT software installation and upgrade can only be performed by professional service team of 

DupliCALL or certified partners of DupliCALL. Learn more information by the following: 

 Contact your client manager 

 Call us for details: +86-21-51877890 

 
If you have any questions, please contact us. 

 
Shanghai (HQ) : +86 21 5187 7890 

Hong kong: +852 2578 9081 
Kuala Lumpur: +603 7494 0560 

Tokyo: +81 80 6675 8088 
Seoul: +82 10 4217 2821 

www.duplicall.com 

DupliCALL is a solution provider that focusing on intelligent security and compliance management. Our solution users covered industries such as the 

banking, insurance, fund management, government service, telecommunications, public utility, public security, power and energy, transportation 

and other industries. Company headquarter was established in Shanghai, subsidiary companies were established in Beijing, Guangzhou, Shenzhen, 

Chengdu and Changsha. The sales and services network of DupliCALL are spread all over the world including Shanghai, Beijing, Guangzhou, 

Shenzhen, Chengdu, Hong Kong, Tokyo, Kuala Lumpur, and Seoul. DupliCALL has been dedicated to providing a complete intelligent security and 

compliance management solution to Greater China and other Asian regions. 


